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Our partners build capacity in their projects by developing expertise, creating medical 
networks and establishing or strengthening care centres, facilities and service delivery.

Building skills amongst healthcare professionals comprises basic as well as in-depth training which is delivered 
in the project country or abroad.
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45,800
healthcare professionals trained1

“Physiotherapists became more 
efficient in managing haemophilia 
patients, nurses acquired automatisms 
in caring for people with haemophilia, 
surgeons and dentists became more 
confident in taking care of haemophilia 
patients.”

Dr Moe Hein 

haematologist,  
Mandalay, Myanmar

Fewer hospitalisations
per patient observed by 90% 

of partners

“Following the training of healthcare 
professionals and education provided 
to patients and their families, we have 
had 24 months without admission to 
the emergency department due to 
spontaneous bleeding. It is a great 
achievement.” 

Dr Cecilia Rodríguez Castillejos
paediatric haematologist,  
Mexico

“Following the healthcare professional 
training, two referral hospitals in 
different regions of the country have 
been requesting treatment so that 
haemophilia patients can be treated 
close to their homes.  Furthermore 
more healthcare professional are now 
interested in haemophilia.“

Samson Hailemariam 

CEO of patient organisation,  
Ethiopia

Reduced distance  
to receive care

according to 92% of partners

Improved quality of care
with 91% of partners using national 

guidelines to provide better care

684
centres established or strengthened1

360
of these are satellite and primary 

care sites1

National care guidelines
updated, printed or distributed 
through NNHF projects by 51%  

of partners

Capacity building

1 Source: NNHF programme portfolio data 2005-2019.



Only one in four of those living with bleeding disorders has been identified, and of 
these, many do not have a diagnosis which shows the type or severity of their disorder.

Our activities with partners in this area include training, improving lab infrastructure and sponsorship of the 
World Federation of Hemophilia (WFH) International External Quality Assessment Scheme (IEQAS). Our partners 
also develop and update registries through their projects, which provide the quality data needed to engage 
decision makers and allocate resources adequately.
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3,350
lab technicians trained1

“Advocacy, awareness and meetings 
with the health authorities have 
lead to increased budget allocated 
to treatment for people with 
haemophilia.”  

Dr Magdha Rakha
president of patient organisation, 
Cairo, Egypt

Improved quality 
of diagnosis

through NNHF supported activities, 
say 100% of partners

“After the last lab training, diagnosis 
improved and accelerated. Now we are 
able to make more accurate diagnosis 
and identify the type of bleeding 
disorder.“

Dr Aziza Makhmudova
haematologist, Uzbekistan

“By the end of the first NNHF-funded 
project,  in Mali the number of people 
diagnosed with bleeding disorders had 
risen from 42 to 123, and the number 
of haemophilia patients requesting 
care increased regularly. And we 
are continuing to raise awareness to 
identify undiagnosed people with 
haemophilia.”

Dr Yacouba Diallo
haematologist, Bamako, Mali 

Increased diagnosis rate
observed by 100% of partners

Committed authorities
to continue supporting diagnosis 

activities according to 100% of partners

318
labs established or strengthened1

28,600
patients have been re-tested 

or newly diagnosed1

41
countries developed or improved 

registries1

Diagnosis and registry

1 Source: NNHF programme portfolio data 2005-2019.



Educational sessions unite people with haemophilia and family members to learn, 
voice their community’s needs and form a support network. Activities with patient 
organisations include developing skills and organisational capacity.

Topics covered in educational sessions include amongst others how to cope with the condition in daily life, 
psycho-social support and specific areas of haemophilia care such as exercise and self-infusion. We work 
together with patient organisation members to develop leadership, communications and advocacy skills.
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50,900
people with haemophilia and family 

members educated1

“Thanks to the support of NNHF 
over the years, in 2019 the Kenya 
Haemophilia Association has been 
able to submit a petition to Parliament. 
Now policy changes are under 
implementation by the government to 
improve care for haemophilia patients.”

Dr Kibet Shikuku
haematologist, 
Nairobi, Kenya

Improved understanding 
of the condition

leading to overall health improvements, 
observed by 100% of partners

“The patients who participated in the 
project reported that knowing and 
putting into practice life skills allows 
them to have a different perspective 
of the disease. In addition to being 
able to cope with the symptoms of the 
disease, they generally improve their life 
conditions in relation to their personal 
projects and witness an improvement in 
their family and personal relationships.”

David Andres Cuartas Bolívar 
manager of Antioquia patient 
organisation, Colombia

“Our project supported training for the 
patient organisation and established 
new patient organisation chapters 
in the provinces. Thanks to this, the 
connection between doctors and 
patients will be easier through the 
provincial chapters.”

Dr Mai Nguyen Thi
haematologist,  
Hanoi, Vietnam

Stronger organisational 
structure

according to 100% of partners

Changes in policy around 
bleeding disorders 

say 93% of partners

Empowered leaders 
within the patient 

organisation
say 97% of partners

Members active 
in engaging with 

authorities
say 100% of partners

Education and empowerment

1 Source: NNHF programme portfolio data 2005-2019.


